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PERI Damage Waiver Policy
Transparency from the start of your rental agreement

Cost certainty
No unexpected 
charges at the end  
of your rental period

Faster returns
Move on to your  
next project swiftly 

Guaranteed quality 
Work with equipment that 
meets a high standard,  
on every project



PERI Damage Waiver Policy

Policy summary

Our aim is to make construction more efficient from 
start to finish. This means reducing the time it takes to 
process returns and close off projects, so you can move 
on to your next project swiftly. 

Our Damage Waiver Policy has been created to give 
you peace of mind when returning rental equipment. 

Our products are made from high-quality materials, 
meaning they can be used time and time again. 
However, we know that wear and tear and minor 
damages can occur due to regular and intended use 
throughout your project’s duration. With maintenance 
and repair, we can extend the service life of these 
products so they can be reused in the future.

What does this mean for me?

We’ll apply a monthly levy of 2.5% of your total hire 
charge to cover you for wear and tear, cleaning, and 
repair charges during your rental period. This will enable 
us to continue offering you a high standard of rental 
equipment for every project.

With the Damage Waiver included as part of your rental 
agreement, there are no unexpected costs at the end 
of your rental period. The table on the next page will tell 
you what type of damage the policy covers you for. 



Preventing damages

All of our products come with an Instructions for 
Assembly and Use guide to help you use them safely, 
efficiently and to reduce the risk of damage. You can 
download this guide from our website or request a 
copy from your Sales Engineer. 

What the policy does not cover you for

This policy does not cover you for any damages or 
repairs as a result of force majeure events or blatant 
misuse and abuse of our equipment. In these 
instances, you may incur additional charges to cover 
the cost of the damage. To find out what you are 
covered for, see the table to the right.

Any questions?

If you have any questions about this policy, please 
speak to your local Customer Services team who will be 
happy to help. You can find our contact information on 
the next page.

What’s covered?

This table provides examples of common types of 
damages and is not an exhaustive list. Any damages 
not listed below will be assessed and covered at 
the team’s discretion. 

Description Included Excluded

MULTIPROP collar replacement *

MULTIPROP dent *

SLT beam tooth replacement *

Girder cut *

BFD damage *

Split formwork panel seams *

Dents under 5mm in panel profile *

MAR waler hook replacement *

Excessive soiled material *

Missing pins from equipment *

Plywood/ Formlining replacement 
for general wear *

Plywood/ Formlining replacement 
for clear misuse *

Cracked DUO panel profile *

Bent Push Pull prop *

Cut PERI UP components *

Bent PERI UP decks *

Bent SB Frame *

Handle cut on Heavy Duty Spindle *

Bent cage *



Contact us

By phone  
01277 238820

By email:

Glasgow:  
UKGlasgowCustomerService@peri.ltd.uk

Rugby:  
OffHireCoordinators@peri.ltd.uk

Brentwood 
OffhireCoordinators@peri.ltd.uk       

PERI Ltd. Warley Street, Great Warley, Brentwood, Essex CM13 3JZ
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